
 

 

 
 
Martin Illing 
DMP Training 
Rougham Industrial Estate 
Rougham 
IP30 9ND 
 
February 19th, 2026 
 
Dear Martin, 
 
I would like to thank you for your help and support in delivering a highly relevant CPC training 
course for our drivers and management colleagues. You provided an excellent explanation of 
Transport Manager obligations to the Traffic Commissioner, including the processes and 
procedures that must be followed. It effectively served as a concise and engaging mini OLAC 
session. 
 
I have never received so much positive feedback after a training course. The praise was across 
the board. Several colleagues have independently told me, “That was the best CPC course I 
have ever attended.” 
 
This is entirely down to everyone at DMP - to you and Jack for the delivery, and to Claire and 
Zoe for organising everything so perfectly. I would also like to personally thank you all for 
working with us so collaboratively to create a bespoke course that truly met our needs and, in 
the words of our colleagues, delivered “the best CPC course ever.” 
 
Thank you once again for your professionalism, expertise, and outstanding support. 
 
Yours sincerely, 
 

 
 
Stephen Roscoe 
Fleet Compliance and Safeguarding Manager 
 


